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Precise Fit Entry Level Cashier Solution  
Assessment Fact Sheet 

Overview 
The Precise Fit Entry Level Cashier Solution is for entry-level retail positions in which employees 

receive payment in the form of cash, check, or credit cards for goods purchased. Sample tasks for 

these jobs include, but are not limited to: handling payments, offering customer service, and issuing 

receipts and refunds. Potential job titles that use this solution are: Cashier, Sales Associate, Bagging, 

Cashier Team Member, Checker, Customer Assistant, Associate, and Clerk. 

Job Level Entry-level 

Job Family/Title Retail 

   

Details Average Testing Time (minutes) 19 minutes 

 Formats Available PC, Mobile 

 Question Format Multiple Choice, Most / Least 

 

Knowledge, 
Skills, Abilities 
and 
Competencies 
Measured 

 

Customer Focus: This measures the tendency to show persistent enthusiasm when interacting with 

customers. This trait is characterized by apologizing sincerely for inconveniences, being patient, 

tolerating rude customers calmly, and searching for information or products for customers. 

Accepts Direction: This measures the extent to which the candidate accepts direction from others 

willingly. 

Adapts to Change: This measures the extent to which the candidate accepts and adapts to changes 

without difficulty. 

Complies with Rules and Regulations: This measures the extent to which the candidate adheres to 

rules, guidelines and procedures. 

Creates a Positive Impression: This measures the extent to which the candidate manages their 

behavior to create a positive impression. 

Maintains Good Working Relationships: This measures the extent to which the candidate puts effort 

into developing good relationships with others. 

Shows Courtesy: This measures the extent to which the candidate is patient, polite and respectful. 

Understands Others: This measures the extent to which the candidate observes and analyzes 

behavior to understand others' reactions and perspectives. 

Works Energetically: This measures the extent to which the candidate keeps busy at work and enjoys 

taking on new responsibilities. 

Works to High Quality Standards: This measures the extent to which the candidate completes every 

task with a high degree of quality. 
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Sample Items - 
Mobile 
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Sample Items -
PC 
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Sample 
Reports 
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